
Minutes from PPG meeting 15th November 2017 2:00-

3:30pm 

 

Present Alison Flannery (Practice Manager),Holly Barker (Secretary), Barbara Shaw, 

Derek Hulme, Anthony Collinson, Margaret Wilson, Muhammad Azam, 

Rebecca Parr (Living well/The big life) and Ann Howarth (Living well/The big 

life). 

 

Agenda item Discussion Actions 

1. Apologies Zulfiqar Ali, Stuart Ford, Derek Parsons, Brian McCormack 

and Gillian McCormack. 

 

2. Minutes to be 

agreed from the 

last meeting 

The group all agreed the minutes from the last meeting 

were true and accurate. 

 

3. Matters arising 

from the 

minutes 

The minutes from the locality meeting in July and October 

had both been circulated to the group. 

Alison updated the group on the waiting room layout and 

how we are making progress with the request for funding 

for a new TV and patient call system. Alison has been 

speaking to the landlord about what changes could be made 

to the front desk in the waiting room under the terms of the 

lease. 

 

 

4. Big life/living 

well 

Rebecca and Ann from the big life group introduced 

themselves and began speaking to the group about the 

various services they offer.  

The services they offer cover a wide range of areas such as 

stop smoking, weight management and healthy lifestyle 

advice. These services are set around small goals and aim to 

support people in a positive way. 

Leaflets were then handed around the group for their 

information as this also contained the many other services 

big life/living well offer. These leaflets are often used for 

patients to self-refer as they can ring the number on the 

back of this 01706 751190. 

Action: 

Alison to 

look at 

promoting 

living 

well/big life 

on 

website/TV 

or 

newsletter. 



Some surgeries work with big life/living well to arrange 

health walks, in which patients can take part in short walks 

that can help keep people active as well as create an 

opportunity to socialise with others. There are around 40 of 

these across the borough. 

It was then queried if a lot of people were aware of these 

services and how they promote themselves. Ann explained 

that through word of mouth people would often pass on 

positive experiences to one another, but also how they do 

have the leaflets etc. 

Mr Hulme asked if there was perhaps a video or advert that 

could be displayed on the televisions in waiting rooms. It 

was discussed that living well/big life do currently have a 

video which we could display on our televisions. We could 

also look at other means of raising awareness, such as 

putting something in the newsletter or on our website. 

Rebecca mentioned that some surgeries send out a text 

with information on living well/big life group and this 

proved to be very effective. 

It was then asked if living well/big life were included in the 

protocol for the receptionists sign posting, so patients may 

be directed here if necessary.  Living well are not currently 

on the protocol, but this is often something the Health care 

assistants would discuss with patients in surgery if 

appropriate.  

Ann asked if next year for flu season if the surgery would 

like them to come in to take patient’s blood pressure etc. 

Alison thanked Ann for this offer and commented that this 

would be kept in mind for next year, although we may not 

be having drop in clinics on Saturdays. 

The group were then asked if they had any questions, and 

as they did not Rebecca and Ann then left. 

 

5. Website update Alison explained that we currently have a new t website in 

draft that is on the same platform as a lot of other surgeries 

in Rochdale and we would be updating our website to this 

in due course. The CCG have provided funding and a 

detailed specification. 

Mr Hulme asked when this would be going live, to which 

Action: Holly 

to circulate 

the draft 

website to 

PPG 

members 



Alison explained that she is still going through the content 

of this, but this would be being circulated to the patient 

group in the next week for comments. 

The other website is still live and the draft website will be 

replacing this eventually on the same link. Patients should 

be getting a text once the website has gone live.  

and to 

receive 

feedback by 

1st 

December. 

6. Locality PPG 

Update 

Alison explained to the group the purpose of the locality 

patient participation group for those that were unaware. 

Barbara Shaw addressed the group with feedback from the 

additional locality meeting that was held that morning.  

Please see the attached document for Mrs Shaw’s minutes 

on this meeting.  

 

7. Christmas Party  Alison commented how in previous years the group had 

been invited to the surgery to have lunch with the staff. This 

year however, as the staff at the surgery will be having a 

long training session in the afternoon, there would be very 

little time for the lunch to be held, and so we will not be 

having a lunch. Alison extended her apologies and all 

present were very understanding of the pressures of time 

on all the staff and Doctors. 

 

8. Newsletter Alison asked the group if they had any ideas that they would 

like to be put forward for the next newsletter. 

It was suggested as mentioned previously, that there could 

be a section on living well/big life group and also to 

promote the new website once this is live. 

It was also proposed to have a section on pharmacy 

including what services they offer, such as care at the 

chemist, and how patients have a choice as to which 

pharmacy they would like to go to for prescriptions etc. 

It was also commented that there should be a section on flu 

to promote takeup. 

Action: 

Alison to 

pass on 

suggestions 

to Tracey. 

9. Any other 

business 

Mr Hulme asked how often new appointments are put 

online and if these are all available to book online. Alison 

explained that for routine appointments, the receptionists 

have the same bookable appointments available as a 

patient would when looking to book them online. She also 

explained how the appointments are put onto the system 

 



on a weekly basis and can be booked four weeks in advance. 

The group were asked if they had any other business they 

would like to discuss, as they did not the meeting ended. 

Next Meeting February 14th 2018 6:00pm-7:30pm.  

 


